
 

10/7/2005 

COMPANY I.D.       

MASTER SERVICE ACTIVATION AGREEMENT 

 

THIS AGREEMENT is made this      day of      , 20     .  
 

BETWEEN:                                          GEOTRAC INTERNATIONAL INC.  (“GTI”) - AND -        
                                                                           (“Subscriber”) 

 
 

 Service and Price Schedule 
 

1. GRANTING LICENSE 
  
 GTI grants to the Subscriber a non-exclusive and non-transferable licence to use and access the GTI System and their service partners 

within the Territory with respect to the Services set forth in Schedule “A” on the terms and conditions specified. 
 
2. TERM 
 
2.1 The initial term will b e agreed upon by both parties and pricing will be set based on the length of the term. The initial term for each Schedule 

shall be automatically renewed on a month-to-month basis, unless terminated by either party by written notice to the other party at least thirty 
(30) days prior to the expiration of the applicable initial term or at any time thereafter. 

 
2.2 GTI shall have the right to discontinue the GTI System or any portion to the subscriber if there is a discontinuation of service from any of 

GTI’s partners. In such case, GTI will issue Subscriber a pro rata refund of any prepayments made by Subscriber. 
 
3. FEES AND PAYMENT TERMS 
 
3.1 Subscriber agrees to pay to GTI (or its designee) the activation fee, monthly subscription charges, data service charges, transaction-based 

charges and hardware costs set out in the Service and Price Schedule A.  In the event such charges are not set out in the applicable 
Schedule, then Subscriber shall pay such fees based on GTI’s current fee schedule. Any additional hardware or services required after the 
initial Master Service Agreement is signed, will be added on Schedule B. 

 
3.2 Invoices will be issued to Subscriber upon each month end, and all invoice amounts are due and payable within thirty (30) days of invoice 

date in Canadian funds. 
 
3.3 All amounts to be paid by Subscriber must be received by the due date to be considered paid on time.  In the event all balances due to GTI 

are not paid on time, Subscriber agrees to pay a late payment fee and interest on any balances remaining unpaid following the due date at 
the rate of 1.5% per month (18% per annum) commencing from the date such invoice was issued. 

 
3.4 Subscriber shall notify GTI within fifteen (15) business days of any dispute relating to fees and charges contained in any invoice and in the 

absence of such notice, the charges so specified shall be deemed correct. 
 
3.5 Re-activation of service after termination by GTI as provided for in Article 8 will be subject to a re-activation fee based on GTI’s current fee 

schedule. 
 
4. EQUIPMENT AND SERVICE STANDARDS 
 
4.1 GTI will be responsible for delivery of the Equipment as soon as reasonably practicable following the Effective Date or the date of any 

additional  
 
4.2 Initial installation of Equipment and Technical Support Services will be performed at the Subscriber’s expense and in accordance with GTI 

policies and procedures in effect from time to time. 
 
4.3 Subscriber agrees to keep Equipment in good operating condition and if requested by Subscriber, qualified technicians approved by GTI will 

provide maintenance services in accordance with GTI policies and procedures.  In the event a fault occurs in the Equipment within warranty 
period and after investigation GTI reasonably concludes that the fault is caused by faulty design and/or manufacture, GTI will repair or 
replace any faulty Equipment; provided that the fault is not due to damage, action or inaction of any party other than GTI. In the event that 
equipment has been damaged or tampered with by the customer, the customer will pay for the cost of any replacement equipment and 
$75.00 per hour to dispatch a Service Technician with a minimum of (1) one hour. 

 
4.4 Periodically, GTI may introduce upgrades, modifications, improvements, enhancements and new developments in respect to Equipment and 

Services (“Enhancements”).  Enhancements will be subject to announced conditions and charges, provided always that Subscriber’s use of 
Enhancements shall be at the option of the Subscriber. 
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 5         DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY 
 
5.1 GTI warrants that it has the right to grant the licence to use the Services granted herein, as set out in the applicable Schedule. 
 

 
5.2 Subscriber acknowledges that interruptions to the GTI System may occur from time to time as the result of, among other things: 
 

a. Placing subscriber communications in locations that preclude visibility to the GTI System (or satellite); and 
 
b. Topographical and other conditions beyond the control of GTI. 

 
GTI shall not be responsible for any losses or damages arising out of any failure, impaired performance, error, omission, interruption, 
deletion, defect, delay or destruction associated with the GTI System or any of their partner services. 

 
 
6. TRADE NAME, TRADEMARKS, PATENTS, COPYRIGHT AND OTHER PROPRIETARY RIGHTS AND INTERESTS 
 
6.1 All Proprietary Rights shall remain the exclusive property of GTI and/or its third party suppliers or licensors.   
 
7. GENERAL PROVISIONS 
 
7.1 The terms and conditions of this Agreement shall be governed by the laws of the Province of Alberta, and any applicable Canadian Federal 

laws, to the fullest extent possible.  Both parties agree to be bound by and expressly attorn to the laws and jurisdiction of the Province of 
Alberta, as to the construction, interpretation, legal relations, and performance of the parties. 

 
7.2 Neither party shall be held responsible for failure or delay in performance or delivery if such failure or delay is the result of an act of God,    

public enemy, embargo, governmental act, fire, accident, war, riot, terrorist attack, strike, inclement weather, or other cause of a similar 
nature that is beyond the control of the parties. 

7.3 With the signing of this agreement, the subscriber agrees to authorize GEOTrac and its employees to have access to all relevant data 
needed for the GEOTrac System. The subscriber agrees to provide GEOTrac with a username and password to access this information at 
any time for the sole purpose of supporting the subscriber. 

 
 
 
IN WITNESS WHEREOF, the parties, for good and valuable consideration (the receipt and sufficiency of which is acknowledged), have duly 
executed this Agreement by their duly authorized signing authorities as of the effective date and year written above.  
 
 
GEOTRAC INTERNATIONAL INC.     (SUBSCRIBER 
 
Per                                                        Per:________________________________________ 
     
(Authorized Signing Authority)      (Authorized Signing Authority) 
 
 
___________________________________________   ______________________________________________ 
 
(Printed Name of Authorized Signing Authority)    (Printed Name of Authorized Signing Authority) 
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SCHEDULE “A”  SERVICES AND PRICE SCHEDULE 

 

Company I.D.       
 
This Schedule is governed by Master Service Activation Agreement dated the       day of      , 20  . 
 
                                     Date of Schedule:        Initial Term:      years  
                                         
  
 
SUBSCRIBER CONTACT:  Name:          Title:                                                         

Address :         
                 
City:           Prov./State:                      Postal/Zip:           

     
Country:         Phone:        
Email:                                  Fax:           

  
 
    

 
EQUIPMENT SCHEDULE           Equipment Sales Quotation #:       

 
 
# of Modems:           # of MDTs:              # of PTAC Kits:              # of Barge Kits:               
 
Estimated delivery date:       Estimated installation dates:             to          
                               Mm/dd/yy     Mm/dd/yy           Mm/dd/yy 
 
The following services are required Installation , Training  and Technical Support Services   
 
Special Services: Speed Alert     km/hr.  
 
  
 
 
SERVICE CHARGES  
 
One Time Activation Fee:                  x     $                 =      $      Due upon signing of Master Service Activation Agreement. 
                   # of Modem             Per Unit Fee         Total 
 
Monthly Subscription Charges    First month’s charges due upon signing of Master Service Activation Agreement. 

 

Service      SAF  Tracking      Messaging       # of Units    Total 
Automatic Web Based Tracking 
    2 minutes  $7.00  $                 $                 
$      
           10 minutes  $7.00  $        $                          $      
           15 minutes  $7.00  $        $                 
$      
           60 minutes  $7.00  $        $                 
$      
              
 Total    $       
               
              Activation fees and first month fees due upon signing    $      

 
  
 
GEOTRAC INTERNATIONAL INC.     (SUBSCRIBER 
 
Per                                                        Per:________________________________________ 
     
(Authorized Signing Authority)      (Authorized Signing Authority) 
 
 
___________________________________________   ______________________________________________ 
 
(Printed Name of Authorized Signing Authority)    (Printed Name of Authorized Signing Authority) 
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SCHEDULE “B” ADDENDUM – ADDITIONAL SERVICES 
 

Company I.D.       
 
This Schedule is governed by Master Service Activation Agreement dated the       day of      , 20  . 
 
                                     Date of Schedule:        Initial Term:      years  
                                         
  
 
SUBSCRIBER CONTACT:  Name:          Title:                                                         

Address :         
                 
City:           Prov./State:                      Postal/Zip:           

     
Country:         Phone:        
Email:                                  Fax:           

  
 
    

 
EQUIPMENT SCHEDULE           Equipment Sales Quotation #:       

 
 
# of Modems:           # of MDTs:              # of PTAC Kits:              # of Barge Kits:               
 
Estimated delivery date:       Estimated installation dates:             to          
                               Mm/dd/yy    Mm/dd/yy           Mm/dd/yy 
 
The following services are required Installation , Training  and Technical Support Services   
 
Special Services: Speed Alert     km/hr.  
 
  
 
 
SERVICE CHARGES  
 
One Time Activation Fee:                  x     $                 =      $      Due upon signing of Master Service Activation Agreement. 
                   # of Modem             Per Unit Fee         Total 
 
Monthly Subscription Charges    First month’s charges due upon signing of Master Service Activation Agreement. 

 

Service      SAF  Tracking      Messaging       # of Units    Total 
Automatic Web Based Tracking 
    2 minutes  $7.00  $                 $                 
$      
           10 minutes  $7.00  $        $                          $      
           15 minutes  $7.00  $        $                 
$      
           60 minutes  $7.00  $        $                 
$      
              
 Total    $       
               
              Activation fees and first month fees due upon signing    $      

 
  
 
GEOTRAC INTERNATIONAL INC.     (SUBSCRIBER 
 
Per                                                        Per:________________________________________ 
     
(Authorized Signing Authority)      (Authorized Signing Authority) 
 
 
___________________________________________   ______________________________________________ 
 
(Printed Name of Authorized Signing Authority)    (Printed Name of Authorized Signing Authority) 
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October 6, 2005 INFORMATION REQUIRED FOR INITIAL CLIENT SETUP  

SERVICE PROVIDER 

 

GEOTrac International Inc. 
Suite 304, 3115 12 th ST. NE 
Calgary, Alberta, T2E 7J2 
 

CUSTOMER Reporting Rate (please check only one) 

[Name] 
[Street Address] 
"[City, Prov. Postal Code]"  
 

5 mins. �      10 mins. �      15 mins. � 
 
(15 mins. Application comes with 3 year airtime contract @$38.00 /month, 
5 mins. And 10 mins. Application extra) 

 Speed Settings 

Mobile Data Terminal (MDT) 

Yes ����    No���� 
(If all units are not getting a MDT, please supply an attached list of units 
that should receive a MDT. 

Current standard speed setting: 108 km/h 
 
Please customize my speed setting to ___________ km/h 

Speed Boxes 

Please attach a list of custom speed boxes for MDT 

Perforation Solution 
 

Yes ����    No���� 
(If all units are not getting a PERF button, please supply an attached list of 
units that should receive a PERF button) 

Radius Setting 
Please indicate the distance you would like tracking to resume from stop 
mode:                           (50 metres minimum) 

SETUP INFORMATION (TO BE COMPLETED BY CUSTOMER) 

   Confirmed Additional Information 

Name of Administrator   Y N  

Administrator’s Email   Y N  

Username   Y N  

Contacts Database   Y N (if applicable, can not change) 

Canned Messages   
If requesting MDT, please provide attached list of up to 
99 contacts, 99 canned messages, custom speed boxes 

VEHICLE DETAILS 

Make Model Year Engine 
Type 

Fuel 
Type 

Licence # VIN Registration #  

Vehicle 1         

Vehicle 2         

Vehicle 3         

Vehicle 4         

Vehicle 4         

Vehicle 6         

Vehicle 7         

 
 

Note: Liability limitation for loss or damage in this shipment may be applicable.  

Received, subject to individually determined rates or contracts that have been agreed 
upon in writing between the customer and service provider, if applicable, otherwise to 

the rates, classifications, and rules that have been established by the service provider 
and are available to the customer, on request, and to all applicable provincial and 
federal regulations. 

The customer agrees that the information contained within is correct and can be 
sent by the service provider. 

Customer Signature  ______________________________________________________  


