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                   April 13, 2006 – Distress Message Forwarding Now Available! 
Never miss a distress message by forwarding it to your cell phone 

 
GEOTrac has just launched an exciting new feature to the Asset Control Center, Distress 
Message Forwarding! 
 
GEOTrac customers can now have peace of mind that distress messages from the field 
will be sent to them anywhere, anytime. Many dispatchers are in the field during the day 
helping their drivers get to where they need to go. Now dispatchers and administrators can 
quickly and easily forward distress messages through SMS while they are away from the 
office.  
 
As part of the “work alone strategy” for many companies complying with the government’s 
request for comprehensive safety procedures, distress messaging is critical. Using a 
mobile data terminal in their truck, drivers, at a touch of a screen, can send a distress 
message to a dispatcher in the event of an emergency. The message travels through the 
low-earth-orbit satellite network, through the Internet to GEOTrac’s network operations 
centre and is forwarded to the dispatcher’s cell phone. 
 
Subscribing to Distress Message Forwarding 
 
Signing up to Distress Message Forwarding is easy. Customers using their account ID, 
username and password can log into the Asset Control Center 3.0. Click on the 
Administration tab, in the Administration screen, click on Distress SMS Forwarding. 

 
 
 
 
 
 
 
 
Customers are then prompted to sign up for this feature by emailing our Customer Support 
Centre. 
 

 
 
 
 
 
 
 

 
 
 
In the Subject line of your email, write “Please subscribe me to Distress Message 
Forwarding!” Our customer support representatives will activate this feature and notify 
you. 
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Customers can choose whether to have Distress Messages forwarded to an email account 
or to a SMS on a cell phone. Simply enter the email address or SMS address to receive 
the message. Customers can select whether to receive messages from specific groups of 
trucks, or individual trucks. 

 
Remove Forwarding 

 
 
 
 
 
 
 
 
 
 

To remove the Distress Message Forwarding feature simply “Edit” the specific address. 

 
 
 
 
 
 
 
 
 
 
 

Press the On button to turn Off forwarding or Press Off button to turn forwarding On. 
 

Distress Message Forwarding is ideal for customers who always want to stay in 
communication with their fleet. This exciting new feature is available for              
$20/month/ company. Sign up today! 

 
For more detailed information or to purchase this exciting feature, please call our 
Customer Support Center at 1-877-261-2962 or visit us online at 
www.geotracinternational.com. 
 
Sincerely, GEOTrac Customer Support Centre 


